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G l o s s a r y  

 
Abuser Callers provide demographic information (age, sex, race) about the victim’s abuser.  

Abuse Type Callers report domestic abuse that includes physical, emotional, and sexual violence. 

Age Age is presented as an average, median, or age group.  Where used, the median 
represents the middle point in the range of ages and is useful when there are few data 
points.   

Call Classification Calls are classified as requests for domestic violence (DV) victim services, DV 
information only, transfers to service providers, non-DV information, or administrative 
support to describe the type of service provided to callers.   

Call Volume The total number of calls reported for a given time period. 

Children Callers are asked to provide the age and gender of all dependent children living with 
the victim.  Dependent children can be a minor child as well as an adult child.     

County Callers are asked for county designations to connect them with services and to 
approximate the caller’s location for statistical purposes.   

Language Language reflects the language used during the call.  Callers can however be connected 
with services in their primary language, if requested and available.  

Location Calls are classified by location to aid across area comparisons. 

N N represents the total count or the sub-population of the total count.  Missing data 
account for total count variations. 

Race Callers identify the victim’s race/ethnicity and the call taker records it as Black/African 
American, White, Latino/Hispanic, Middle Eastern, Asian, Multi-racial, Native American 
or Other.   

Referral Source Callers are asked how they learned about the Help Line.  Referral sources are grouped 
into seven broad categories. 

Regions Five regions were created based on county clusters as organized by the Illinois 
Department of Human Services.  The county/counties that make up each region are 
listed below. 

 

Region 1 Cook 

Region 2 Boone, Carroll, DeKalb, DuPage, Grundy, Jo Daviess, Kane, Kankakee, Kendall, Lake, Lee, 
McHenry, Ogle, Stephenson, Whiteside, Will, Winnebago 

Region 3 Bureau, Champaign, Ford, Fulton, Henderson, Henry, Iroquois, Knox, La Salle, 
Livingston, McDonough, McLean, Marshall, Mason, Mercer, Peoria, Putnam, Rock 
Island, Stark, Tazewell, Vermilion, Warren, Woodford 

Region 4 Adams, Brown, Calhoun, Cass, Christian, Clark, Coles, Cumberland, De Witt, Douglas, 
Edgar, Effingham, Greene, Hancock, Jersey, Logan, Macon, Macoupin, Menard, 
Montgomery, Morgan, Moultrie, Piatt, Pike, Sangamon, Schuyler, Scott, Shelby 

Region 5 Alexander, Bond, Clay, Clinton, Crawford, Edwards, Fayette, Franklin, Gallatin, 
Hamilton, Hardin, Jackson, Jasper, Jefferson, Johnson, Lawrence, Madison, Marion, 
Massac, Monroe, Perry, Pope, Pulaski, Randolph, Richland, St. Clair, Saline, Union, 
Wabash, Washington, Wayne, White, Williamson 
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Relationship Callers are asked to identify the relationship of the abuser to the victim. This 
relationship can be between intimate partners or a family/household member. 

Service Request   Callers request services based on their needs.  They receive referral information or are 
transferred via a 3-way telephone link with a service provider.  Identification of needed 
services does not necessitate service connection or receipt.  For presentation purposes, 
these services are grouped into four broad categories. 

Victim A domestic violence victim is anyone who has experienced abuse in a domestic 
relationship such as from an intimate partner or a family/household member. 

Victim Service Call Callers seeking service information for a victim.  These calls can be placed by the victim 
or any caller on behalf of the victim.  

Zip Code Callers are asked for zip code designations to connect them with services and to 
approximate the caller’s location for statistical purposes.   

 

 


